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Top 5 Things To Know —

After A Burst Pipe

0 Safety 9 Cold doesn't Moving wet items too
comes first cause mould early can cause damage
Power or heating may be turned off Mould does not grow in cold conditions. Drying Belongings are often best dried first
temporarily to keep everyone safe. starts once the right equipment is in place. before being moved or stored.

9 Drying 9 Help is
takes time available
Proper drying is monitored and adjusted If you're unsure or worried at any stage, the
to protect your home and belongings. Disaster Care Claims Team is there to help.
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distressing
and disruptive.
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What This Guide Is For

This guide is designed to help you:

Understand the early stages
of a burst pipe claim

Know what to expect from
the restoration process

Understand why certain
actions may be delayed

Avoid actions that could
unintentionally make damage worse

It is not a technical manual and does
not replace professional advice on site.
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What Usually Happens
After A Burst Pipe

When a pipe bursts, water can spread:
0 Downwards through
ceilings and floors

9 Sideways through walls

9 Into cupboards, furniture
and personal belongings

This can affect much more of the property
than is immediately visible.

Although it can feel urgent to dry everything
straight away, the safest and most effective
approach follows a careful sequence.
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Ste p 1 | = o, £ Platlnum

Making The Property Safe

Power and heating

» Electrical systems may be affected by water
« Power and heating are often switched off initially for safety

« Temporary electrical supplies may be installed later to support drying

Why this matters:

Mould does not grow in cold conditions. Problems can occur
if a property is reheated too early, before proper drying
equipment is in place.

If it is safe and practicable, your property may be left cool for
a short period while the next steps are confirmed.
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Step 2

Important safety checks
(including ashestos testing)

In some properties, ceilings or wall materials
may contain asbhestos. This is more common in
older buildings.

If ceilings or walls have been damaged:

« Samples may need to be taken for testing

 Results are usually available within a short timeframe

Why this matters:

Testing helps ensure that any repair or drying work is
carried out safely, protecting both occupants and workers.
Drying equipment is not installed until these checks are
complete.




Step 3

Looking After
Your Belongings

Many personal belongings will be damp or wet after
a burst pipe.

Although it may seem helpful to remove items quickly,
removing wet items too early can sometimes cause more
damage, particularly if they are placed into storage while
still damp.

What often helps:

» Allowing items to be gently dried in place for a short period
 Assessing which items can be restored and which may need replacing

« Agreeing next steps before items are moved off-site

This approach can:

 Improve the chances of saving personal belongings
* Reduce unnecessary handling

» Help claims progress more smoothly
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LOOKING AFTER YOUR BELONGINGS
Food And Appliances ="

If power has been off for Removing
an extended period: promptly can:

* Prevent unpleasant odours

* Fridges and freezers may defrost
* Help avoid damage to the appliance itself

* Food may spoil
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Step 4 T

Floors And
Soft Furnishings

Once safety checks are complete:

« Wet carpets, underlay and rugs may be removed

* This helps remove standing water and speeds up drying

Items that cannot be saved are removed carefully to
avoid causing further damage to unaffected areas of
the property.
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Step 5

Drying The Property

Drying a property properly takes time and
must be controlled.

Drying equipment may be installed to:

« Remove moisture from the air

« Help walls, floors and structures dry evenly

To help drying:

» The property may be gently heated
« Windows and doors may need to remain closed

» Equipment should not be switched off without advice

Your restoration team will monitor progress and adjust
equipment as needed.
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Ceilings And Insulation

If a ceiling has been damaged but has
not collapsed:

* |t may be left in place temporarily

* Insulation above it may be removed instead

Why this helps:
Keeping ceilings in place can help the property retain

warmth, making drying more effective and reducing
overall disruption.
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Larger Or More —

Complex Situations

Some situations need additional support, for example:

0 Large Commercial 9 Limited Occupants with
properties buildings electrical power

additional needs

In these cases, specialist drying solutions may be used to:

Speed up
drying

Reduce 9 Help occupants remain in
disruption their property where possible
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What You Can
Do To Help

You can support the process by:

Following advice from
your restoration team

Avoiding moving wet items
unless advised

Not turning heating or equipment
on or off without guidance

Letting the team know if you have
any concerns or specific needs




Frequently Asked Questions

Why isn‘t everything being
dried straight away?

Drying needs to happen in the right order. In some
cases, safety checks or power arrangements need

to be completed first. Starting drying too early can

make problems worse rather than better.

Why has the heating
been left off?

Heating is sometimes switched off initially for safety
and control. Mould does not grow in cold conditions,
and reheating a property before proper drying
equipment is in place can increase the risk of damage.

Why can’t my belongings be
removed immediately?

Moving items while they are still wet can cause further
damage, particularly if they are placed into storage
while damp. Allowing items to be gently dried first
often gives them a better chance of being saved.

How long will

drying take?

Every property is different. Drying times depend
on how much water has entered the building, the
materials involved and how the property responds

to drying equipment. Your restoration team will
monitor progress and keep you updated.

Can | turn equipment off
at night or when I'm not home?

Drying equipment is usually designed to run continuously.

Turning it off can slow down the process or cause

moisture to remain trapped. If you have concerns, speak

to your restoration team before making changes.

Why are ceilings or walls
being left in place?

In some cases, leaving ceilings or walls in place

helps the property retain heat, making drying more
effective. Removing them too early can extend drying

times and increase disruption

Why do some items need
to be thrown away?

Some items may not be safe or practical to
restore once they have been heavily affected
by water. Where this is the case, your insurer
or loss adjuster will discuss next steps with you.

What if | have health
concerns or special needs?

If you have health issues, accessibility needs, or
other concerns, let your restoration team know as
soon as possible. Additional support or alternative
arrangements can often be considered.

Who should | contact
if I'm worried?

If you are unsure about anything or feel
concerned at any stage, contact the Disaster
Care Claims Team. They can help explain
what's happening and what to expect next.
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et ® A note of reassurance
e S I I e n ‘ e The steps outlined in this guide are designed to:
 Protect your health and safety
* Give your belongings the best chance of being restored

« Reduce the risk of longer-term problems
* Help your claim progress smoothly

Although some stages may feel slow at first, they are often the
most effective way to achieve a better overall outcome.

Need help or have questions?

Disaster Care Claims Team
Tel: 0333 006 3306
Email: claims@disastercare.co.uk



